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研 究（e.g., Bailey & Kurland, 2002; Gajendran & Harrison, 2007; Golden & Veiga, 2005; Golden et al., 
2006; Konradt et al., 2000; Mokhtarian, 1992）で採用している「従業員が通常勤務時間の一部または
全部をメインのオフィスから離れた場所で仕事をすること」と定義する。また、メインオフィスで






　知識労働者、IT、営業・マーケティング業務（US Department of Transportation, 1993）、デザイナー
や研究者（Perez et al., 2005）など対面でのやり取りが必須ではなく、自身で仕事のペースをコント
ロールできる職種がテレワークに適していることが明らかにされている。また、専門職や管理職の





　Mayo et al（2009）は企業規模とテレワーク制度導入に負の相関があるとしているが、Vlčková et 
al（2019）の研究では企業規模との関係は統計的に有意でなく、通信、金融、保険、サービス関連
産業のテレワーカーが総雇用者に比較して多いことが明らかにされている（Lister & Harnish, 2011）。
　テレワークを実践するためには様々な IT技術や製品を活用する必要があるが、スペイン企業を
対象とした定量研究では IT利用レベルが低い企業はテレワークを殆ど導入していない（Vlčková et 











組み合わせによって新しい知が生まれる新結合を提示した。また、Organisation for Economic Co-























システム（Transactive Memory System: TMS）と言い（Hollingshead 2001; Wegner, 1987）、誰が何を知っ
ているか（Who know what）を組織内で相互に活用する仕組みであり、親密な関係にある人々がど
















フォーマンスが向上すると考えられており（Hollingshead 1998; Moreland 1999; Stasser et al. 1995; 
Wegner 1995）、TMSを高めるためにいかに対面で交流を行うことが重要かを示した重要な結果とい
える（入山,2019）。そのほかの定性研究でもTMSが組織パフォーマンスを向上させることが示さ








げられている（Golden & Veiga,2005;  Hill et al., 1998; Igbaria & Guimaraes, 1999; Kelliher & Anderson, 


















著者 分析対象 分析手法 被説明変数 主な仮説と発見




















重回帰分析 Smith et al. (1969)
















































　従業員の満足度向上の重要性は企業経営の中で論じられて久しいが、Shipton et al （2006）は従
業員の職務満足度が組織のイノベーションに影響を与えると提唱し、従業員の職務満足度と従業員
の創造性との間に正の関係があることも明らかにされている（Nerkar et al., 1996; Akehurst et al., 











のように活用するかが重要な点であり（Abrahamson & Rosenkopf, 1993）、周りの多くの組織が採用





僚との交流が不可欠だが（Baker et al., 2006）、テレワークは働く場所が異なることで、交流する機
会が減少し知識共有を低下させる恐れがある（Taskin & Bridoux, 2010）。テレワークとイノベーショ
ンンに関係する研究は表4のとおり、いくつかの研究で取り上げられている（Coenen & Kok,, 2014、






































































Coenen & Kok., 
2014
売上高1億ドル
以 上、 従 業 員
1000名以上、オ
ランダ電気通信

































Abrahamson, E., & Rosenkopf, L. 1993. Institutional and Competitive Bandwagons: Using Mathematical 
Modeling as a Tool to Explore Innovation Diffusion. The Academy of Management Review, 18(3): 
487-517.
Akehurst, G., Comeche, J., & Galindo, M. 2009. Job satisfaction and commitment in the entrepreneurial 
SME. Small Business Economics, 32(3): 277-289.
Allen, T. , Golden, T., & Shockley, K. 2015. How Effective Is Telecommuting? Assessing the Status of Our 
Scientific Findings. Psychological Science in the Public Interest, 16(2): 40-68.
Avery, C., & Zabel, D. 2001. The flexible workplace: A sourcebook of information and research. Westport, 
CT: Quorum Books.
Bailey, D., & Kurland, N. 2002. A review of telework research: findings, new directions, and lessons for the 
study of modern work. Journal of Organizational Behavior, 23: 383-400.
Baker, P., Moon, N., & Ward, A. 2006. Virtual exclusion and telework: Barriers and opportunities of 
technocentric workplace accommodation policy. Work: A Journal of Prevention, Assessment & 
Rehabilitation , 27: 421-430.
Bosch-Sijtsema, P., & Sivunen, A. 2013. Professional Virtual Worlds Supporting Computer-Mediated 
Communication, Collaboration, and Learning in Geographically Distributed Contexts. Ieee 
Transactions on Professional Communication, 56(2): 160-175.
Bélanger, F., Watson-Manheim, M., & Swan, B. 2013. A multi-level socio-technical systems telecommuting 
framework. Behaviour & Information Technology, 32(12): 1257-1279.
Chen, W., & Miller, K. 2007. Situational and institutional determinants of firms' R&D search intensity. 
Strategic Management Journal, 28(4): 369-381.
Chen, W. 2008. Determinants of Firms' Backward- and Forward-Looking R&D Search Behavior. 
Organization Science, 19(4): 609-622.
Chrisman, J., & Patel, P. 2012. VARIATIONS IN R&D INVESTMENTS OF FAMILY AND NONFAMILY 
FIRMS: BEHAVIORAL AGENCY AND MYOPIC LOSS AVERSION PERSPECTIVES. The 
Academy of Management Journal, 55(4): 976-997.
Coenen, M., & Kok, R. 2014. Workplace flexibility and new product development performance: The role of 
telework and flexible work schedules. European Management Journal, 32(4): 564-576.
Daft, R., & Lengel, R. 1986. ORGANIZATIONAL INFORMATION REQUIREMENTS, MEDIA 
RICHNESS AND STRUCTURAL DESIGN. Management Science, 32(5): 554-571.
Fonner, K., & Roloff, M. 2010. Why Teleworkers are More Satisfied with Their Jobs than are Office-Based 




Gajendran, R., & Harrison, D. 2007. The good, the bad, and the unknown about telecommuting: Meta-
analysis of psychological mediators and individual consequences. Journal of Applied Psychology, 
92(6): 1524-1541.
Garrett, R., & Danziger, J. 2007. Which Telework? Defining and Testing a Taxonomy of Technology-
Mediated Work at a Distance. Social Science Computer Review, 25(1): 27-47.
Godart, O., Görg, H., & Hanley, A. 2016. Trust-Based Work Time and Innovation: Evidence from Firm-Level 
Data. ILR Review, 70(4): 894-918.
Golden, T., & Veiga, J. 2005. The impact of extent of telecommuting on job satisfaction: Resolving 
inconsistent findings. Journal of Management, 31(2): 301-318.
Golden, T. 2006. The role of relationships in understanding telecommuter satisfaction. Journal of 
Organizational Behavior, 27(3): 319-340.
Golden, T., Veiga, J., & Simsek, Z. 2006. Telecommuting's differential impact on work-family conflict: Is 
there no place like home? Journal of Applied Psychology, 91(6): 1340-1350.
Golden, T., & Raghuram, S. 2010. Teleworker knowledge sharing and the role of altered relational and 
technological interactions. Journal of Organizational Behavior, 31(8): 1061-1085.
Greve, H. 2003. A Behavioral Theory of R&D Expenditures and Innovations: Evidence from Shipbuilding. 
Academy of Management Journal, 46: 685-702.
Hill, E., Miller, B., Weiner, S., & Colihan, J. 1998. Influences of the virtual office on aspects of work and 
work/life balance. Personnel Psychology, 51(3): 667-683.
Hollingshead, A. 1998. Communication, Learning, and Retrieval in Transactive Memory Systems. Journal of 
Experimental Social Psychology, 34(5): 423-442.
Hollingshead, A. 2001. Cognitive interdependence and convergent expectations in transactive memory. 
Journal of Personality and Social Psychology, 81(6): 1080-1089.
Igbaria, M., & Guimaraes, T. 1999. Exploring Differences in Employee Turnover Intentions and Its 
Determinants Among Telecommuters and Non-Telecommuters. Journal of Management 
Information Systems, 16: 147-164.
乾友彦 , 金榮愨 . 2018. 「日本企業の IT化が何故遅れたのか」, RIETI Discussion Paper Series.
入山章栄 . 2019. 『世界標準の経営理論』: ダイヤモンド社 .
Jones, G., George, J., & Hill, C. 1999. Contemporary management. Boston: McGraw-Hill.
Kelliher, C., & Anderson, D. 2010. Doing more with less? Flexible working practices and the intensification 
of work. Human Relations, 63(1): 83-106.
Konradt, U., Schmook, R., & Malecke, M. 2000. Impacts of telework on individuals, organizations and 
101
岡山大学大学院社会文化科学研究科紀要第50号 （2021.１）
families: A critical review. International Review of Industrial and Organizational Psychology, 15: 
63-100.
Kossek, E., Lautsch, B., & Eaton, S. 2006. Telecommuting, control, and boundary management: Correlates of 
policy use and practice, job control, and work-family effectiveness. Journal of Vocational Behavior, 
68(2): 347-367.
Kraut, R. 1987. Predicting the Use of Technology: The Case of Telework. In R. E. Kraut (Ed.), Technology 
and the transformation of white-collar work: 113–133: Lawrence Erlbaum Associates.
Lavie, D., Stettner, U., & Tushman, M. 2010. Exploration and Exploitation Within and Across Organizations. 
Academy of Management Annals, 4: 109-155.
Lewis, K. 2004. Knowledge and performance in knowledge-worker teams: A longitudinal study of transactive 
memory systems. Management Science, 50(11): 1519-1533.
Liang, D., Moreland, R., & Argote, L. 1995. Group Versus Individual Training and Group Performance: The 
Mediating Role of Transactive Memory. Personality and Social Psychology Bulletin, 21(4): 384-
393.
Lister, K., & Harnish, T. 2011. The state of telework in the U.S.: How individuals, business, and government 
benefit. Telework Research Network. 
Locke, E. 1976. The nature and causes of job satisfaction. In M. D. Dunnette (Ed.), Handbook of industrial 
and organizational psychology: 1297-1349. Chicago, IL: Rand McNally.
March, J. 1991. Exploration and Exploitation in Organizational Learning. Organization Science, 2(1): 71-87.
Martínez-Sánchez, A., Pérez-Pérez, M., De-Luis-Carnicer, P., & Vela-Jiménez, M. 2007. Telework, human 
resource flexibility and firm performance. New Technology Work and Employment, 22(3): 208-223.
Mayo, M., Pastor, J. Gomez-Mejia, L., & Cruz, C. 2009. WHY SOME FIRMS ADOPT TELECOMMUTING 
WHILE OTHERS DO NOT: A CONTINGENCY PERSPECTIVE. Human Resource Management, 
48(6): 917-939.
Miao, S., Fayzullaev, A., & Dedahanov, A. 2020. Management Characteristics as Determinants of Employee 
Creativity: The Mediating Role of Employee Job Satisfaction. Sustainability, 12(5): 14.
Mokhtarian, P. 1992. Defining Telecommuting. Institute of Transportation Studies, UC Davis, Institute of 
Transportation Studies, Working Paper Series, 1305.
Mokhtarian, P. 1991. Telecommuting and travel: state of the practice, state of the art. Transportation, 18(4): 
319-342.
Moreland, R. 1999. Transactive memory: Learning who knows what in work groups and organizations. In J. 
M. L. L. Thompson, & D. M. Messick (Ed.), LEA's organization and management series. Shared 
cognition in organizations: 3–31: Lawrence Erlbaum Associates.
102
テレワーク制度の導入と企業イノベーションに関する先行研究レビュー　　森内　泰
Moreland, R., & Myaskovsky, L. 2000. Exploring the Performance Benefits of Group Training: Transactive 
Memory or Improved Communication? Organizational Behavior and Human Decision Processes, 
82(1): 117-133.
Morganson, V., Major, D., Oborn, K., Verive, J., & Heelan, M. 2010. Comparing telework locations and 
traditional work arrangements Differences in work-life balance support, job satisfaction, and 
inclusion. Journal of Managerial Psychology, 25(6): 578-595.
Nakrošienė, A., Bučiūnienė, I., & Goštautaitė, B. 2019. Working from home: characteristics and outcomes of 
telework. International Journal of Manpower, 40(1): 87-101.
Nerkar, A., McGrath, R., & Macmillan, I. 1996. Three facets of satisfaction and their influence on the 
performance of innovation teams. Journal of Business Venturing, 11(3): 167-188.
Noonan, M., & Glass, J. 2012. The hard truth about telecommuting. Monthly Labor Review, 135(6): 38-45.
小倉一哉 , 藤本隆史 . 2008. 「企業のテレワークの実態に関する調査結果」, 独立行政法人　労働政策
研究・研修機構 . 調査シリーズ , vol. No.50.
Pearce, J. 2009. Successful Corporate Telecommuting with Technology Considerations for Late Adopters. 
Organizational Dynamics - ORGAN DYN, 38: 16-25.
Perez, M., Sanchez, A. de Luis Carnicer, P., & Jimenez, M. 2005. The differences of firm resources and the 
adoption of teleworking. Technovation, 25(12): 1476-1483.
Pinsonneault, A., & Boisvert, M. 2001. The Impacts of Telecommuting on Organizations and Individuals: A 
Review of the Literature. In J. Nancy (Ed.), Telecommuting and Virtual Offices: Issues and 
Opportunities: 163-185. Hershey, PA, USA: IGI Global.
Ruppel, C., & Harrington, S. 1995. Telework: an innovation where nobody is getting on the 
bandwagon? SIGMIS Database, 26(2–3): 87–104.
Schumpeter, J. The Theory of Economic Development: An Inquiry into Profits, Capital, Credit, Interest, and 
the Business Cycle. Transaction Publishers, 1934
Shipton, H., West, M., Parkes, C., Dawson, J., & Patterson, M. 2006. When promoting positive feelings pays: 
Aggregate job satisfaction, work design features, and innovation in manufacturing organizations. 
European Journal of Work and Organizational Psychology, 15(4): 404-430.
Shockley, K., & Allen, T. 2007. When flexibility helps: Another look at the availability of flexible work 
arrangements and work-family conflict. Journal of Vocational Behavior, 71(3): 479-493.
Stasser, G., Stewart, D., & Wittenbaum, G. 1995. EXPERT ROLES AND INFORMATION EXCHANGE 
DURING DISCUSSION - THE IMPORTANCE OF KNOWING WHO KNOWS WHAT. Journal 
of Experimental Social Psychology, 31(3): 244-265.
Taskin, L., & Bridoux, F. 2010. Telework: a challenge to knowledge transfer in organizations. International 
103
岡山大学大学院社会文化科学研究科紀要第50号 （2021.１）
Journal of Human Resource Management, 21(13): 2503-2520.
Tripathi, P., & Burleson, W. 2012. Predicting creativity in the wild: Experience sample and sociometric 
modeling of teams. CSCW '12: Proceedings of the ACM 2012 conference on Computer Supported 
Cooperative Work.
Turetken, O., Jain, A., Quesenberry, B., & Ngwenyama, O. 2011. An Empirical Investigation of the Impact of 
Individual and Work Characteristics on Telecommuting Success. IEEE Transactions on Professional 
Communication, 54(1): 56-67.
Tworoger, L., Ruppel, C., Gong, B., & Pohlman, R. 2013. Leadership Constraints: Leading Global Virtual 
Teams Through Environmental Complexity. International Journal of e-Collaboration., 9(2): 34–60.
U.S. Department of Transportation. 1993. Transportation implications of telecommuting.
U.S. Office of Personnel Management. 2013. 2013 status of telework in the federal government, https://www.
telework.gov/reports-studies/reports-to-congress/2013reporttocongress.pdf.
Vlčková, M., Frantíková, Z., & Vrchota, J. 2019. Relationship between the Financial Indicators and the 
Implementation of Telework. Danube: Law and Economics Review, 10(1): 45-66.
Wegner, D. 1987. Transactive Memory: A Contemporary Analysis of the Group Mind. In G. G. R. Mullen B. 
(Ed.), Theories of Group Behavior. New York, NY: Springer.
Wegner, D. 1995. A Computer Network Model of Human Transactive Memory. Social Cognition, 13: 1-21.
104
テレワーク制度の導入と企業イノベーションに関する先行研究レビュー　　森内　泰
